KOMMUTET IIO TPYAY U 3AHSITOCTHU HACEJIEHHU S
JEHUHTPAJICKON OBJACTH

IIPUKA3

« dd » K&Qé!’wz 2018 rozna N K

O BHeceHHH H3MEHEeHHIl B IPHKA3 KOMHUTETA 0 TPYAY H 3aHATOCTH HACEJeHHS
Jlenunrpagackoii or 25 ¢pespans 2014 roga Ne 7 «O6 yrBepskaeHun
AIMHHHCTPATHBHOIO PerjIaMeHTA NMPeJ0CTABIEHHUSI
rocyIapcTBEHHOH yCJAYIH N0 CONHAILHOM afanTaluu
0e3padoTHBIX I'Pa’KIaH HA PBIHKE TPYAa»

B memsx npuBeneHHs HOPMATHBHBIX IIPABOBEIX AKTOB KOMHTETa IO TPYLy W
3aHATOCTH HacelieHWs JIeHWHIpanckod 00JacTH B COOTBETCTBHE C JIEHCTBYIOIIHM
3aKOHOATEIbCTBOM, IIPHKA3BIBAIO:

1. Brects B AIMUHHCTPATHBHEIH periaMeHT NPENOCTABIEHHS TOCYHApCTBEHHOMN
YCIyrd 10 COLHManbHOM afanTauud 0e3pabOTHBIX TpaxKJaH Ha pHIHKE TPyHa,
YTBEP)KICHHBIM IIPUKAa30M KOMUTETA MO TPYAy M 3aHSATOCTH HaceneHus JIeHuHTrpamcKoit
obmactu ot 25 deBpanst 2014 roga Ne 7, cliefyrolnue H3MeHEHHUS:

1) mynxT 1.3 H3M0KUTH B Clemyromel pelaKIuu:

«1.3. Mudopmanus o MecTax HaxOXXISHHUs OpraHa UCTIONHUTENFHON BIACTH (faee
- OHB), mpenocTaBinsiomux ToCyIapCTBEHHYIO YCIyTy, OpTaHH3alUi, YIacTBYIOIIMX B
IpefocTaBieHUd  yciayru  (mamee —  OpraHumsanyp) © = HE  SIBISEOIIAXCS
MHOTO(YHKI[MOHANBHEIME ~ IEHTPAMH  [PEIOCTABICHHS  [OCYHApPCTBEHHBIX 1
MYHUIUIATLHBEIX YCIYT, rpadukax paboTel, KOHTAaKTHBIX Tele(@OHOB U T.O. (maiee —
CBEJCHUS HH(POPMAIOHHOI'O XapaKkTepa) pasMeIaloTCs:

Ha CTEH/aX B MECTax IPEN0CTaBICHUS FOCYAapCTBEHHON YCIIYTH;

Ha caiite OVIB (komuTer mo TpyAy M 3aHSATOCTH HaceneHus JICHMHIPAICKOM
ob6sactn) http://job.lenobl.ru/;

Ha caiite I'ocynapcTBeHHOro GIOKETHOrO yupeskneHus JIeHmHrpamckoil obiactu
«MHOTrOQYHKIMOHATBHBI MEHTp MPEeXOCTABIEHHs TOCYIAPCTBEHHEIX U MYHULMTATBHEIX
yeryr» (manee - MOI): http://mfcd7.ru/;



Ha [lopTasle rocymapCTBEHHBIX W  MYHULIUIAIBHBIX  yciIyr  ((QyHKIHI)
Jlenunrpanckoir obnactu (manmee - I[II'Y JIO) / ma ExquHOoM mopTayie rocydapCTBEHHBIX
yeayr (nanee - EITTY): www.gu.lenobl.ru/ www.gosuslugi.ru.y;

2) moanyHkt 10) myskra 3.1.1. H3JT0XKUTH B CISAYIONIEH peaaKiiuu:

«10) obcyxaeHre MHAUBUAYAIBHOTO ILIAHA CAMOCTOSTENLHOIO ITOMCKA paboTEL,
BBIPa0OOTKA PEKOMEHAINH 110 €ro COBEPIICHCTBOBAHUIO, & TAKXKE [0 CAMOCTOATEILHOMY
IOMCKY IoAXonsIedl paborsl - He Oomee 10 MHHYT NpW HHOMBUIAyAIBHON (opme
npenocrasjieHus, He 6onee 30 MUHYT IpH FPYNIIIOBOH GopMe IPENOCTABIEHNUS;Y);

3) myskT 3.10.3. U3TOXKUTE B CIEMYIONIEN PETAKIINM:

«3.10.3. PesynpraToM UCIOJHEHUS aIMHHUCTPATUBHOU IIPOIENYPEl SBJISETCS
00y4enue 6e3pab0THOr0 rpakJaHUHA TEXHOJOTHH COCTABJIEHUS HHIUBUIYaIbHOIO IJIaHa
CaMOCTOSITEILHOrO IIOMCKa pabOTHl C yKa3aHHEM MEpOIpPUSTHI [0 MOUCKY PabOTBI, MX
elell ¥ pe3ynbTaToB, 00ydeHne 6e3pab0THOr0 IpakIaHiHHa METOIAM H CII0Co0aM IoUcKa
paboTsI, TEXHOIOTUM HOKUCKA PabOTHI, OOCYKIEHIE ONTUMAIBHEIX NeiCTBH IPH ITOUCKe
MOXOIAIIEH pabOThEI X TPYAOYCTPOHCTBE.»;

4) myHKT 3.11. U3OXUTH B CIIEAYIOIIEH peJaKIun:

«3.11. Obcyxnenne HHIMBHUIYAIBHOTO IUIAHA CAMOCTOSTENBHOIO IOMCKA PAbOTEHL,
BBIPAOOTKA PEKOMEHIAIMH IO €r0 COBEPIIEHCTBOBAHMIO, & TAKXKE 110 CAMOCTOSTEIFHOMY
IIOMCKY IOAXO0AsIIel paboTh

3.11.1. OcHoBanuem a1 Hayana afMUHUCTPATHBHON MPOLENYPHL 0 00CYKICHUIO
HHAMBUYaJbHOIO IIJIaHA CaMOCTOSITEIBHOTO ITOMCKa paboThl, BEIPAOOTKH PEKOMEH IAIHH
II0 €ro COBEPIICHCTBOBAHUIO, & TaKKe II0 CAMOCTOSATEIBHOMY IIOMCKY IIOAXOMSAIIEH
pabotel sBideTca oOydeHune 0e3pabOTHOrO TIpakKIAHUHA TEXHOJOTHH COCTABJICHHS
UHIUBHUYaJIHOTO IUIaHA CAMOCTOSATEIRHOIO IIOMCKA pabOTHL C yKa3aHHeM MepOIpPHITHIA
IO TIOMCKY pabOThl, UX Ieled ¥ pe3ylnbTaToB, oOydeHHe Ge3pabOTHOrO IpakIaHHHA
MeTOZaM H CrocobaM IOMCKa pPabOTHI, TEXHOJOTHWH IOMCKA paboTHl, 06CYKICHHE
ONTUMAJIBHBIX NEHCTBUMN IPH IOUCKE IOAXOAAIIEH paboThI U TPYIOYCTPONCTRE.

3.11.2. PabOTHUK rocyapCTBEHHOTO YUPEXKIEHUS CIIyXKOBI 3aHATOCTH HACEICHHS,
OTBETCTBEHHBIH 3a BBIIIOJHEHHNE JAHHOIO aAMUHHUCTPATUBHOrO AedcTBYs (IPUBIEKAeMBI
CIIEIUAIIMCT), OCYIIECTBIIIET OOCYKIECHHE MHAUBHIYAIBHOTO IUIAHA CAMOCTOSTENLHOTO
IIOUCKa pabOTEHI, BRIPAOOTKY PEKOMEH/AIMA [0 €ro COBEPIICHCTBOBAHUIO, a TAKXKE 110
CaMOCTOATENBHOMY ITOMCKY MOIXOASINEH pabOThl U IOCIEAyIolnee IpHOOIIeHre KoUK
MHIVBUNYalbHOIO IUIaHA CaMOCTOSTENBHOTO IIOMCKAa pabOTBl K JIMYHOMY €Ny
0e3paboTHOrO TpaKIaHuHA.

3.11.3. PesymbraromM HCHONHEHHS aIMHHUCTPATHBHOM MpOIENypHl SBISLETCS
00CyX/leHIe WHAMBUIYATbHOIO IUIAHA CAMOCTOSATENBHOrO IIOMCKA PaGOTHL, BEIpabOTKa



pEKOMeH,Z[aHI/II;'I II0 €ro COBEPIICHCTBOBAHHIO, a TaKXE€ IO CaMOCTOATCIBHOMY IIOHCKY

MOAXOSIIeH paOOTHL.
3.11.4. MakcuMajbHBIA CPOK BBITTOJHEHUS aIMUHUCTPAaTUBHOHN mpouexypsl - 10

MHUHYT IPU MHAUBHIYAILHOM (opMe mpemocTaBienus, 30 MUHYT IIpH I'PYIIIOBOH (opme
IIPEIOCTaBIICHUS.);

5) pasmen «V. JlocyneOubrit (BHeCyneOHBIN) MOPSOOK OOXKATOBAHUS pELIeHUH U
nerictBuil (Oe3meCTBUA) Oprana, MPeaoCTaBIISIONIEr0 F'OCYIaPCTBEHHYIO YCIYTY, a TakKe
TOJDKHOCTHBIX JIMI[ OpraHa, IPeIOCTaBIISIOMEro TI'OCYIapCTBEHHYIO YCIyry, 0o
rOCYyIapCTBEHHBIX WM MYHUIIMIAIBHBIX CIYKallMX, MHOIO(YHKIIMOHATIBHOI'O IIEHTpa
IPEIOCTaBICHUs  TOCYNapCTBEHHBIX W  MYHUIUIAIBHBIX  YCIyT,  pabOTHHKA
MHOTO(YHKIIMOHATIFHOTO IEHTPa IIPEIOCTaBICHUS TOCYIaPCTBEHHBIX U MYHUIIATIATBHBIX
YCIIYI» U3JI0XKUTh B CIASAYIOIMIEH pPEeIaKIluum:

«V. locyneOHsIi (BHECYIEOHBI ) TOPSIOK 00XKATOBAHUSI PELTEHIM U TeHCTBHII
(GezmelicTBUA) OpraHa, IPEIOCTABISIIONIET0 TOCYAaPCTBEHHYIO YCIYIY, a TaKkKe
JOOJDKHOCTHBIX JIMIT OpraHa, IIpeloCTaBIISIONIEero roCy IapCTBEHHYIO YCIYTY, TH00
TOCYIapCTBEHHEIX MM MYHHUIMIIANBHBIX CILyKaIIX, MHOTOQYHKIIMOHATHHOTO EHTpa
IIPeOCTaBIIEHU TOCY IapCTBEHHBIX U MyHHUIUIIAIBHBIX YCIYT, paOOTHHKA
MHOT0(YHKIIMOHAIBFHOTO IIEHTPa MPEIOCTABIEHHS TOCY 1apPCTBEHHEIX
U MYHUIIUIAIBHBIX YCIYT

5.1. 3asBuTenu b0 KX IpPeNCTaBUTEIN HMEIOT IIPaBo Ha JocynebHoe (BHECYmeOH0Ee)
00XKanoBaHue pPelleHnH U NelcTBHM (6e3neiiCcTBuUS), IPUHATHIX (OCYIIECTBISEMBIX) B XO/IE
IPeNOCTaBICHUS ['OCYy TapCTBEHHOM YCIYTH.

5.2. Ilpeamerom mocynebHOro (BHeCyneOHOro) o0)KajloBaHUS 3asSBUTENEM pelIeHuUH
U JnedcTBuil (OesmelicTBMA) oOpraHa, IPENOCTABIIONIETO TOCYAAPCTBEHHYIO YCIYTY,
JOJDKHOCTHOTO JIMIla OpraHa, IPeNOCTaBJISIOLIET0 TI'OCYJapCTBEHHYIO YCIyry, Iubo
rOCYyIapCTBEHHOTO MJIM MYyHHIUIIAIBHOIO CIIy>Kalllero, MHOIO(QYHKIIMOHATEHOTO IEHTPA,
paboTHHKA MHOTO(QYHKITHOHATBHOTO IIEHTPA ABIISIOTCA:

1) mHapymeswe cpoka pErHCTpallid 3alpoca 3asBUTENsS O HPeNOCTaBICHHUH
rOCyIapCTBEHHOM YCIIyrH, 3aIpoca, yKa3aHHOro B crathe 15.1 demepanbHoro 3akoHa oT
27.07.2010 Ne 210-@3;

2) HapyIleHHe CpPOKa IpPEeNOCTABICHHS TOCYNapCTBEHHON ycIoyru. B ykazaHHOM
ciydae 1ocyneOHoe (BHecyneOHOe) 0OXaJoBaHWE 3asgBHTENEM pEIIeHMH U IelcTBHil
(GesnelicTBrs) MHOrOQYHKIHMOHATIBFHOIO IEHTPa, PabOTHMKA MHOrO(YHKIHOHAILHOTO
LIEHTpa BO3MOXHO B CilydYae, €CIM Ha MHOIOQYHKIHMOHANBHBIA IEHTp, pEIIeHUd U
meiictBust  (OesmeiicTBHE)  KOTOPOro — OOXKAaNylOTCs, BO3NOXKeHAa  (QYHKIHA IO
IIPEIOCTABJIICHUIO COOTBETCTBYIOUIMX I'OCYJApCTBEHHBIX YCIyr B IIOJHOM 0OBEME B
IIopsAKe, ompeneneHHOM 4acteio 1.3 cratbu 16 ®epepanmpHoro 3axona or 27.07.2010
Ne 210-@3;

3) TpeboBaHue y 3asABUTEIA JOKYMEHTOB WM MH()OPMAIUM THOO OCYIECTBICHUS
ACUCTBUM, MpENCTaBIE€HHE MM OCYIIECTBICHHE KOTOPLIX HE MPEayCMOTPEHO



HOPMATHBHBIMH IPaBOBEIMH akTamMu Poccuiickoit @Dexepanuy, HOPMAaTUBHBIMU
mpaBOBBIMU akTamu JIEHWHIpaaCcKo# 00JacTH I HpPemOoCTAaBJICHUS TOCYIapCTBEHHOI
YCIyTH;;

4) oTka3 B TIpueMe JOKYMEHTOB, IIPEACTaBIEHHE KOTOPBIX MPEAyCMOTPEHO
HOPMAaTUBHBIMU TIpaBOBEIMU akTamu Poccuiickoit ~@Denepanuu, HOPMATUBHBIMU
IIPaBOBBIMU aKkTaMu JIeHUHTpaickoll OoOJacTH Uil IPEeHOCTaBIECHUS TOCYIapCTBEHHOU
YCILYTH, Y 3asIBUTEIIS;

5) oTKa3 B IPeNOCTaBICHUU TOCYIapCTBEHHOM YCIYI'H, €CIIH OCHOBAaHMS OTKa3a He
IIpelyCMOTpeHs! (heepabHBIMK 3aKOHAMHE U NPUHATHIMUA B COOTBETCTBHY C HUMY MHEIMH
HOPDMAaTHBHBIMHU IIPaBOBBIMM akTamMu Poccuiickoit ®emeparmuy, 3aKOHAMM ¥ HMHBIMA
HOPMATHBHBIMHM IIPaBOBLIMM akTamu JIeHHMHrpajgcko# oOmactu. B ykasaHHOM ciydae
mocynebHoe (BHecyneOHOe) oOXalloBaHWE 3asBUTENEM pelleHui U AelcTBHi
(GesnedicTBUA) MHOTO(GYHKIMOHAIBHOTO HEHTPa, pPabOTHHKA MHOTO(YHKIHOHAIBEHOTO
IEeHTpa BO3MOXHO B ciydae, ecnun Ha MOII, pemenus u peiictBus (OesmeiicTBre)
KOTOPOTO 00XKaIyrOTCs, BO3JIOXKeHa (YHKIHS [0 IPEIOCTABIECHHUIO COOTBETCTBYIOLINX
rOCyIapCTBEHHBIX YCIIYT B IIOJHOM 00BeMe B MOpSIIKe, ONMPeaeIeHHOM YacThio 1.3 craThu
16 ®enepanbHoro 3aKona ot 27.07.2010 Ne 210-D3;

6) 3aTpeboBaHuUe C 3aIBUTENS IPU IPEIOCTABIEHUN IOCYAPCTBEHHOM YCIyTH IIATEL
He IPeAyCMOTPEHHOW HOPMAaTMBHBIMM IIPaBOBBIMH akTaMu Poccuiickoit ®emepanum,
HOPMaTHBHEIMY [IPABOBBIMM akTaMu JIeHHHTpaacKoi 001acTy;

7) oTKa3 opraHa, IPeJOCTABILIIONIEr0 TOCYAapCTBEHHYIO YCIYTY, IOIDKHOCTHOIO
Juna opraHa, IpPeAOoCTaBJISIONIEr0 I'OCYJapCTBEHHYIO YCIYTY, MHOTO(GYHKIHOHAILHOIO
IIeHTpa, pabOTHHKA MHOTO(QYHKIMOHATIBFHOIO LEHTPA B UCHPABIECHUH MOMYIICHHBIX HMH
OIleYaTOK X OIIMOOK B BBIJAHHBIX B pe3ynbTaTe MPEIOCTABIEHUS TIOCYNAPCTBEHHOI
YCIIyT JOKyMEHTax MO0 HapyIleHHe yCTaHOBJIEHHOI'O CpPOKa TaKMX HCIpapieHuii. B
yKa3aHHOM ciy4ae nocynebHoe (BHecyneOHOE) OOKaloBaHWE 3asBUTENEM DeIleHHi H
IefcTBUH (6e3meiicTBus) MHOTO(GYHKIIMOHAIEHOIO LEeHTpa, paboTHHKA
MHOTO(QYHKIIMOHAIBHOIO IEHTPa BO3MOXKHO B CIIydyae, €CIIM Ha MHOTO(YHKIHOHAILHOTO
LeHTpa, pelleHus u jgedctsusa (OesmelicTBHE) KOTOPOTO OOKAIYIOTCS, BO3IOKEHA
(QYHKIHA 110 IPENOCTaBICHUIO COOTBETCTBYIOIIMX TOCYHAPCTBEHHBIX YCIYT B IOIHOM
o0BeMe B TOpsAJKE, ONPENETCHHOM 4YacTbio 1.3 craTeu 16 MemepalbHOrO 3aKOHA OT
27.07.2010 Ne 210-®3;

8) HapymeHue CpoKa MM IOpSAKA BBIAYM JOKYMEHTOB IO pe3ylbTaraM
IIPENIOCTaBIIEHNS [OCYIapCTBEHHOM YCIIYTIH;

9) mpuocTaHOBIEHHE MPENOCTABIEHUS TOCYIAPCTBEHHOM YCIyrH, eCii OCHOBAHUS
TIPHOCTAHOBIEHU HE IPEIyCMOTPEHBl (enepalbHBIMU 3aKOHAMHM M IPUHATHIME B
COOTBETCTBUM C HHUMHU HHBIMH HOPMAaTHBHBIMH IIPaBOBEIMH akTaMH Poccuiickoif
Denepaniy, 3aKOHAMH U TPUHATEIME B COOTBETCTBHH C HUMH MHBIMH HOPMATHBHBIMU
IPAaBOBBIMU aKTaMH JIeHHHTpaaCKol obmacTé. B ykasamnom ciydae pocyme6GHOe
(BHEecynmeOHOE) 00XKajIoBaHHE 3asBUTEIIEM pemeHnii U geiictBuit  (OGe3meiicTBus)
MHOTO(hYHKIHOHAIBHOTO [EeHTPa, pabOTHIHKA MHOTO(YHKIHOHATEHOTO [IEHTPA BO3MOYKHO
B Cllydae, eclli Ha MHOTO(QYHKIMOHAILHOTO IIEHTpa, PelleHns U JeiicTeus (6e3neficTue)
KOTOPOTO OOXKAIYIOTCsA, BO3NMOXKeHA (YHKIMS [0 HPEeIOCTABIEHHIO TOCYIapCTBEHHOMN



YCIYyr'd B TIOJHOM oOBeMe B TIOpsIKe, OIpeneleHHOM uacTthio 1.3 crateu 16
®enepanbHoro 3akoHa oT 27.07.2010 Ne 210-D3.

10) TpeboBanme y 3asBUTENS NPU NPEIOCTABICHUU TIOCYIApCTBEHHON YCIyTH
JOKYMEHTOB UM UH(OpPMAIUU, OTCYTCTBHE M (WJIM) HEIOCTOBEPHOCTh KOTOPBIX HE
YKa3blBIMCh IIPU IEPBOHAUAIEHOM OTKa3e B IpHUeMe NOKYMEHTOB, HEOOXOMUMBIX IS
IIPEIOCTABIIEHUs TOCYNapCTBEHHOU YCIYTH, JUO0 B MPEHOCTaBICHUM TOCYIapCTBEHHOMN
YCIIyI'l, 3a HCKIIOUYEHHEM CllydyaeB, NMPEIyCMOTPEHHBIX NyHKTOM 4 u"actu 1 crateu 7
@enepanbHoro 3akona ot 27.07.2010 Ne 210-®3. B ykaszanHoM ciydae nocynebHoe
(BHecyneOHOE) oOkajoBaHWe 3asgBUTENIEM pelleHuid u melictBuil  (Oe3melcTBUs)
MHOTO(QYHKI[MOHAIBHOTO IIEHTPa, paOOTHUKA MHOTO(DYHKIIMOHAIBHOTO IEHTPA BO3MOYKHO
B Cllyyae, eCli¥ Ha MHOTO()YHKIIMOHAIbHBIN LEHTp, pelleHus u aerctBus (Oe3melicTBure)
KOTOPOro 00XallyloTCs, BO3JIOXKEHa (QYHKIHS MO MPEIOCTABIECHHIO COOTBETCTBYIOIIUX
rOCyIapCTBEHHEBIX YCIYT B IIOJIHOM 00BeMe B MOPSIKE, OIpeIeIeHHOM YacThio 1.3 cTathu
16 ®enepanbHoro 3akoHa ot 27.07.2010 Ne 210-D3.

5.3. Xamoba momaeTcs B NUCEMEHHOM (opMe Ha OyMakHOM HOCHTENE, B
3JIEKTPOHHOR (hopMe B OpraH, IPeROCTAaBISIOIINY rocyaapcTBenHyto yeiayry, IBY JIO
«MO®Ll» mu6o B KoMuTeT 3KOHOMUYECKOTO Pa3BUTHS M UHBECTULMOHHOHN NeATeNbHOCTU
Jlenunrpanckol obmactu, spifrommiics yupemutenem IBY JIO «M®Lly (manee -
yupenutenb I'BY JIO «M®Il»). Xamobsl Ha permenus u jaeiictBus (OesmeiicTsue)
PYKOBOIHTENII OpraHa, IIPEJOCTABIAIOLIET0 TIOCYNapCTBEHHYIO YCIYIYy, IIOHAIOTC B
BBILICCTOSINNM opran (IpH €ro Hamuyuu) JHO0 B ClOydae €ro OTCYyTCTBHUA
paccMaTpUBAIOTCSA  HEMOCPENCTBEHHO pYKOBOOUTEIEM OpraHa, IIPeIOCTaBIISIOLIEr0
rocyapCTBeHHyI0 yciyry. JKamoOsl Ha pelneHus u meiictsust (OesmeiicTBre) paboTHHKA
I'BY JIO «M®Ll» moparorcs pyKOBOAUTEIIO MHOTOGYHKIMOHATILHOrO IeHTpa. JKamoOsl
Ha perueHus u nedicteus (6esmeiictsue) I'BY JIO «M®Il» momatorcs yupemuteno I'BY
JIO «M®Ily» umm IOIKHOCTHOMY JIHILY, YIOTHOMOYEHHOMY HOPMATHBHBIM IIPABOBBIM
axToM JIeHuHTpascKoit o0IacTu.

Kanmoba ma pemesus u neficTBus (OesmeificTBue) opraHa, HPeIOCTABISIOIErO
rOCYyJapCTBEHHYIO  yCIyry, IOJDKHOCTHOIO JIMIla OpraHa, MpeaoCTaBISIONIErO
TOCYAApCTBEHHYIO YCIyry, TOCYJapCTBEHHOIO WM MYHUIIUIAIBHOIO CIIy)KAIEro,
PYKOBOIUTENSI OpraHa, IpeXoCTaBiIAIOINEro TIOCYyAIapCTBEHHYIO YCIYry, MOXET OBITH
HaIlpaBJIeHa II0 II0YTe, Yepe3 MHOTNOQYHKIMOHAIBHBIA IIEHTP, C MCIIOIb30BaHHEM
HH(OPMAIHOHHO-TeIeKOMMYHIKAMOHHOM cetr  «MHTepHeT», OQHIMAIBLHOrO caiita
oprasa, MpeAOoCTaBIIIIOIIETO IocynapcTBeHHyo yeuyry, EIIIY mi6o IITY JIO, a takxke
MOJKeT OBITh NPUHATA IIPU JTAIHOM IIpueMe 3asButens. JKanoba Ha peIneHns u neiffcTBus
(GeszelicTBre) MHOrOGYHKIIMOHATIBHOIO LEHTPa, PAOOTHHKA MHOTODYHKIHOHAIBEHOTO
IEHTPa MOXeT OBITh HampapjeHa IO II0YTE, C WCIONB30BAHUEM HHBOPMAIIIOHHO-
TeJIEKOMMYHUKAITHOHHO ceTu «HuTepueTY, O(HUITUATHEHOTO caiita
MHOTOQYHKIHOHaNbHOTO HerTpa, EIII'Y mu6o IV JIO, a Takke MOXeT OBITH IPHHATA
IIPH JINYHOM IIPHEME 3asBUTEINS.

5.4. OcHoBanveM gy Hayala IIPOLEAYpHl HoCyaeOHOro (BHeCYmeGHOro)
00XaJOBaHus ABJIAETCA ITOfaua 3asBUTEIEM JKanoObl, COOTBETCTBYIONIEH TPeGOBaHUIM
gacTh 5 crarteu 11.2 @epepansroro 3axona Ne 210-D3.



B muceMeHHOI jxano0e B 0053aTebHOM OPSIKE YKA3bIBAIOTCL:

- HaWMeHOBaHHWE OpraHa, IIPEJOCTABJLIIONIEI0 TIOCYHApCTBEHHYIO  YCIyIYy,
IO/DKHOCTHOTO JIMIA OpraHa, MPeIOCTaBIMIONIEr0 TOCYNapCTBEHHYIO YCIyry, JIHO0
TOCYIApCTBEHHOI0 WM MYHHUIMIIATBHOIO CIyKaiiero, (uiuana, OTAeNa, yNaJIeHHOro
pabouero mecra ['BY JIO «M®ILly, ero pykoBoautens U (Win) pabOTHHKA, pELICHUS U
necTBus (0e3meiicTBIE) KOTOPBIX 00XKATYIOTCS;

- Qamuaus, uUMs, OTYeCTBO (IIOCIeNHee - IpU HAJIWYWU), CBEIECHUS O MecTe
JKUTEIBCTBA 3asBUTENS - (PU3MUECKOro Juila JTuOO HaUMEHOBaHHUE, CBEIACHHUS O MeCTe
HaxO0XXJIEHUsI 3asBUTENS - IOPUIUUYECKOTO JINIA, a Takke HoMep (HoMepa) KOHTaKTHOIO
TenedoHa, aapec (ampeca) 3IEKTPOHHOM MOYTHI (MIPU HAIWYWK) U IIOYTOBBIN aapec, Io
KOTOPBIM JOJDKEH OBITh HallpaBJIEH OTBET 3asSBUTEIIO;

- CBeleHHs 00 oOXamyeMbBIX pelleHusx U neficTBusax (Oe3medcTBHH) opraxa,
IIPENOCTABIIAIONIEr0  TOCYHApCTBEHHYIO  YCIYTy, JIODKHOCTHOI'O — JIMIla  OpraHa,
IPENOCTaBIISIONIEr0  IOCYHapCTBEHHYIO  YCIyry, Jn0O0 TOCYHZapCTBEHHOTO MM
MYHHUIUIIAJIBHOTO CIIy’Kallero, ¢puinana, oTaena, yaajieHuoro pabodero mecra ['BY JIO
«M®LI», ero paboTHHKA,

- IOBOJIbI, HA OCHOBAaHUHU KOTOPBIX 3asBUTENb HE COTJIACEH C PelleHUeM U JeiCTBUEM
(OGe3neiicTBHEM) OpraHa, IPEJOCTABIIIIONIET0 IOCYNAPCTBEHHYIO YCIYTy, MOIDKHOCTHOI'O
JHIla opraHa, MPEeNOCTaBJIAIOIIEro IOCYHapCTBEHHYIO YCIYry, JHOO ToCcydapCTBEHHOIO
WA MYyHHIUIIAIGHOTO CIIy)Kalllero, (puiiuana, oThena, yaajleHHoro pabodero mecra ['BY
JIO «M®@LL», ero paboTHHKA. 3asBUTENEM MOIYT OBITH IPEICTABICHBI TOKYMEHTHI (IpH
HaJIMYUH ), IIOATBEPKAAIOIINE TOBOIBI 3asIBUTENS, THO0 UX KOIIMH.

5.5. 3agBuTens MMeeT IPaBO Ha IONydYeHHe HHGOPMALUK ¥ JOKYMEHTOB,
HEOOXOMMMBIX HJIS COCTaBICHMS M OOOCHOBaHWS JKAIOOBI, B CIIydasX, YCTAHOBJIEHHBIX
crateeir 11.1 @enepanbuoro 3axona Ne 210-®3, npu ycioBuu, 4TO 3TO HE 3aTPArUBAET
npaBa, CBOOOIBI U 3aKOHHbIE MHTEPECHl APYIUX JIUI, W €CU yKa3aHHble MH(GOpMaLUs U
JOKYMEHTBI HE COIEPIKaT CBEIEHUH, COCTaBIIOIIMX TOCYHApCTBEHHYIO WM HHYIO
OXpaHsAEeMYIO TalHYy.

5.6. JKanoba, mocTynuBmIas B OpraH, IpeJOCTaBISIOIIIN FOCYIAPCTBEHHYIO YCIYTY,
I'BY JIO «M®Lly», yupemuremo I'BY JIO «M®Lly, 1160 BeIecTOAMMA oprad (IpH ero
HaJMYHK), TOMIEKHUT PACCMOTPEHUIO B TeUeHHE MATHAANATH pabodumx [Hell co HHS ee
perucTpanuy, a B Cloy4ae oOXKaloBaHUS OTKaza OpraHa, IIPEIOCTaBISAIONIETO
rocynapcteenuyio ycuyry, I'bY JIO «M®L]y, B npuemMe TOKYMEHTOB y 3asBUTENS MO0 B
UCIIPaBJICHUN JOIYIEHHBIX ONI€YaTOK M OIIMOOK MU B CIIydae 00XKalOBaHUS HAPYIIEHMS
YCTaHOBJICHHOT'0 CPOKa TaKMX HCIIPABJICHUH - B TEUCHWE IATH paboumx HHEHW co OHS ee
PErucTpalnm.

5.7. llo pesymbTaTaM pacCMOTpPEHHS >KaJOObI MPUHUMAETCA ONHO M3 CIIEAYIOIIHX
peLIeHUI:

1) »xanoba ynosierBopsercs, B TOM YHCIEe B (OpPME OTMEHBI HPUHATOIO PeIleHHMs,
UCIPABICHUS IOIYIICHHBIX OIE€YaTOK M OMMOOK B BEIAHHBIX B pPE3yIbTATe
IIPEIOCTaBIICHUS TOCYTapCTBEHHON YCIYrd JOKYMEHTaX, BO3BpAaTa 3asBUTENIO IEHEKHBIX
CPEenCTB, B3MMaHHE KOTOPHIX HE IPEAYCMOTPEHO HOPMATHBHBIMU IIPABOBLIMM aKTAMHU
Poccuiickort ®enepanun, HOPMATUBHBIMU IPABOBEIME aKTaMU CyOBEKTOB Poccuitckoit



Qepnepanuu;

2) B yOOBJIETBOPEHUH JKATOOBI OTKA3HLIBAETCHI.

5.8. He mosznHee AHA, CIEAYIOLIEro 3a AHEM IPHUHSATHS PEUICHUS 10 pe3ysIbTaTam
paccMOTpeHHs KaJloObl, 3asBUTENIO B IMUCEMEHHON (GOopMe U IO JKEIAHUIO 3aABUTENS B
SIIEKTPOHHOM  (oOpMe HampaBsIeTCss MOTHBHPOBAHHBIA OTBET O  pe3yiabTarax
PacCMOTPEHUS KaT0OFI.

B cny4ae npusHanus xanoObl ouIeKaInel yaoBIETBOPEHHIO B OTBETE 3asBUTEIIO,
yKa3aHHOM B IyHKTe 5.8, naercsa mH(pOpMaLusd o OeUCTBHUIX, OCYIIECTBISEMBIX OPraHoM,
IPEIOCTABIIAIOIUM TOCYTapCTBECHHYIO YCIYry, MHOTO(QYHKIMOHAIBFHBIM IEHTPOM B
OEIX HE3aMENNHUTENIBHOTO YCTPAaHEHMS BBISABIECHHBIX HapyLISHWH IIpH OKa3aHHH
rOCyJapCTBCHHOH YCIIYTH, a TakK)Ke IPUHOCATCS H3BUHEHUS 3a JOCTABIECHHBIE HEYT00CTBA
¥ yKasplBaeTCs MH(OpManmus O JanbHEHINNX JeHCTBHAX, KOTOpHIE HEOOXOINMO
COBEPIINTD 3a5BUTEIIO B MEJIAX ITOIYYEHUsI TOCYJAPCTBEHHOM YCIIYTH.

B cnydae mpusHaHus kamoOBl He NONEXAMIEH YHOBICTBOPEHHIO B OTBETE
3aJBUTEIIO, yKa3aHHOM B IyHKTe 5.8, NaroTcsd apryMeHTHPOBAHHBIE DPa3biACHEHUS O
OpUIMHaX IPUHATOTO pEINeHHs, a TakkKe HHPOpMamMs O MOPSAAKE O0XKAIOBAHUS
IPUHATOrO pelieHus.

B ciy4ae ycraHoBieHHSs B XOJe HIH II0 De3yibTaTaM PAaCCMOTPEHHS IKATOOBI
[IPU3HAKOB  COCTaBa aAMUHHCTPATUBHOIO IPABOHAPYIIEHHS WM IIPECTYIUICHHA
MOJDKHOCTHO® JIL0, PabOTHUK, HaleleHHbIe IIONHOMOYHAME 110 PACCMOTPEHHMIO JKAo0,
HE3aMeITUTCIILHO HAPABILAIOT UMEIOIINECs: MaTepHrabl B OpraHbl HPOKYPATypPhL».

2. YCTaHOBUTH, YTO HACTOSIIUN IIPHKa3 BCTyHAeT B CHUIY IO McTedeHwd 10 mmeit

C JaThl €ro 0(QUIMATBHOTO OIIyOIMKOBAHUAL.

IIpencenarens komuTeTa A .bpunyn




